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TOWN AND COUNTRY DIVERSIFIED REALTY, LLC
Property Management / Sales

4000 Second Street, N.W.              Albuquerque, NM 87107

(505) 503-8199 phone                                (505) 503-8599 fax

TENANT UTILITY INFORMATION 
FOR HOMES IN RIO RANCHO, NEW MEXICO

Electric Service
PNM is the company responsible for electric services in the Rio Rancho area. You will need to contact this company to get services switched into your name. PNM will give you a confirmation number that you will give to your property manager no more than five (5) days after signing your lease.  If you take occupancy before services are switched, you will be charged by Town and Country Diversified Realty for the prorated amount. You are responsible for this bill from the date of occupancy to either the day your lease is up and/or to the day you vacate the premises. 

Public Service Company of New Mexico (PNM)     505-246-5700

Gas Service
New Mexico Gas Company is the company responsible for gas services in the Rio Rancho area. You will need to contact this company to get services switched into your name. NM Gas will give you a confirmation number that you will need to give to your property manager no more than five (5) days after signing your lease.  If you take occupancy before services are switched, you will be charged by Town and Country Diversified Realty for the prorated amount. You are responsible for this bill from the date of occupancy to either the day your lease is up and/or to the day you vacate the premises. 

New Mexico Gas Company     888-664-2726 
Water Service
The City of Rio Rancho Water Department is the company responsible for water/sewer services in the Rio Rancho area.  They require that all customers fill out a Water Service application. This application can be found online at www.ci.rio-rancho.nm.us. You can download the application by clicking on the Services section at the top, then Water Services and Billing, and then Residential Application .  You may mail, fax, or hand deliver the application. Rio Rancho Water Department is located at 3200 Civic Center Circle, Rio Rancho, NM 87144 or their fax number is 505-891-5204.  Once your information has been entered into their system, you will be issued an account number. You will need to give your property manager this account number no later than five (5) days after signing your lease.  If you take occupancy before services are switched, you will be charged by Town and Country Diversified Realty for the prorated amount.  You are responsible for this bill from the date of occupancy to either the day your lease is up and/or to the day you vacate the premises. 

City Of Rio Rancho Water Department     505-891-5020
Trash Service 
Waste Management of New Mexico is the company responsible for trash services in the Rio Rancho area.   Since Waste Management will not allow a tenant to place the bill directly in their name, you will need to remit payment when the bill is received at your home.  Waste Management bills twice a year and their services cover a six-month period. 

Waste Management Of New Mexico     505-892-1200
